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well Help Them Reach Their Final Destination

April 23,2026

To our Valued Customers:

| did not think we would ever be in another economic environment like we had
during the Covid days, but we are in trying times again.

The war in the middle east has had downstream price effects that go further
than just what we see at the pumps. The rapidly increasing fuel prices have
increased the cost of just about everything we buy. From imported chrome
buckles to plywood and corrugated, all of which are essential parts of the
products we produce.

With this increased price pressure, we have decided to institute small Sur-
Charges to offset these additional costs. 12.6% for Shipping items and 15%
for Cremation items.

These increases will go in effect to our general funeral home customers
Monday May 4.

These changes are necessary to stay healthy as a company and to maintain as
a supplier that you can depend on. Hopefully this will be short lived. Thank
you for your understanding in this difficult decision we must make.

General Manager



